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Introduction  
Welcome to the Barry Town Survey Report. We, the Barry Town Survey Steering Group, consisting of 

town councillors and volunteers from the local area, have created and managed a survey on living in 

Barry. Our goal was to give local people an opportunity to influence the future of Barry to achieve a 

better quality of life, now and for generations to come. To this end we distributed survey questionnaires 

on Barry in summer 2007. The response to our survey was extremely high. Almost 500 adults took part 

as well as 1,200 young people. We also worked with younger children in Barry primary schools who 

produced excellent models, drawings and paintings of the town. 

 

 

We have drawn up action points based on the responses to the survey. The main issues arising from the 

publicôs comments focus on the following; environment, development, transport, amenities, economy, 

health, and crime and safety. It is hoped that the Town Council will adopt the plan and involve 

members of the community group and the wider Barry community in its implementation and 

monitoring of the results.  

 

 

 

Purpose of the survey  
The original reasons for a survey were: 

ü to help influence decision-makers, 

ü to identify problems and solutions,  

ü to enable Barry people to inform services providers of the action they would like taken to 

improve the town, 

ü to contribute to the Vale of Glamorgan Community Strategy,  

ü to provide evidence of community support and local need, and 

ü to attract funding for local action. 

 

 

 

Background  
The concept of a town-wide appraisal 

comes from a Countryside Agency 

initiative where more than 1,500 

English parish councils have conducted 

surveys.  

The Countryside Agency provided 

grants in England but no financing body 

exists in Wales to provide funding for 

this community activity.  

 

Additionally, Barry is far bigger than 

other known community surveys 

although the town of Banbury did 

conduct a similar exercise. It could be 

said that this survey is a first for Wales 

in general. 

 

 

The idea of a town-wide appraisal was first raised at Barry Town Council meetings in 2005 and it was 

agreed to set up a councillorôs working group to start the process. Public meetings were held in 2006 to 

assess community interest which in turn led to the set up of a survey steering committee later that year. 

 
 

 

 



 

The Barry Town Survey Group   
This project has been successful due to the skills and talents of the different people who have taken 

part.  

 

A small Working Group of members from the main steering group was set up to take special 

responsibility for the report. Much of what you see here is due to the hard work and effort of the 

following people: Tracey Adams, Pam Allinson, Jim Coombes, June Germon, Dennis Harkus, 

Councillor Keith Lewis, David Lloyd and Steve Sargent.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Members of the main steering group were town council members from each political group but the 

majority of participants were from the local community including young people. In addition to 

Working Group members the following people contributed to the work of the Steering Group: Elaine 

Adams, Thomas Burley, Councillor Olga Cash, Clifford Darlington, Councillor Ken Evans, Councillor 

Tony Hampton, Councillor Shirley Hodges, Councillor Nic Hodges, Councillor Katherine Kemp, Keith 

Stockdale, Executive Officer Derek Wolfe, Ellen Woodward, and Jessica Woodward.  

 

 

 

The process  
Stage one: how we worked with the community 

The Steering Group felt that it was 

important to give as many people as 

possible the opportunity to participate.  

We wanted the views of everyone, from 

the teenager to the senior citizen. This was 

the main driving force behind creating two 

sets of questionnaires ï one for adults and 

one specifically for young people, both 

available in English and Welsh.  

Questionnaires were distributed in 

summer 2007. In structuring the 

questions, there is a broad mix of 

ñYes/Noò type questions and those that 

required a more substantive written 

response.  

 

Whilst this meant it would take longer to analyse the results (certainly longer than we anticipated!) we 

did feel it was important that responders be given a full opportunity to tell us what they felt about the 

issues. 

 

 

 



Building awareness (schools)  

Younger pupils were encouraged to participate in 

the process through projects such as the special 

primary school art competition. This was extremely 

successful and enjoyable.  

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

An exhibition of the childrenôs work was held 

at the Barry library and prizes were awarded 

for the winning contributions. The schools that 

took part in the project were Jenner Park 

Primary School, High Street Primary School, 

and Gladstone Road Primary School. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Charlie Jane receiving her 1st prize 

from the Mayor, Councillor Maggie 

Payne and Deputy Mayor, Olga Cash 
 

Danielle showing her exhibit of the 
Cenotaph to Gareth Howe of the Barry 

Remembers Campaign 

Brooklyn proudly showing her model 

of the Log Flume 

Students from Barry primary schools alongside 
a display of some of their work at the Barry 

Library exhibition 



Secondary school pupils were very much involved in the survey. The youth survey questionnaire 

received over 1,200 responses from schools including Ysgol Gyfun Bro Morgannwg, Barry 

Comprehensive School and Bryn Hafren School.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The local press also helped publicise these events 

which was very positive. A special prize-giving 

event was held by the Group for the youth survey 

and adult responses. The Mayor of Barry, 

Councillor Margaret Payne, hosted the events 

and awarded prizes to each winner.  

 

 
Stage two: how we input the data 

We were overwhelmed with the response and the level of community participation in our survey. 

However, the high number of responses, coupled with financial uncertainty and the small number of 

group members who could devote time to the analysis made it extremely difficult and time consuming 

to analyse the survey data.  

It would have been helpful to have employed some external resource to assist with the analysis but we 

were unable to attract grants to help us. If funds had been available to employ someone to do the 

analysis, a significant amount of time would have been saved. The uncertainty of funding had an 

impact on progress.  

 

 

 

 

 

 

 

 

 

 

Some group members entered all the data from the questionnaires onto a web site which had been 

kindly set up for us by a friend of a member. There was an enormous amount of data to be entered and 

this did take a lot more time than had initially been envisaged. However, the resulting spreadsheet data 

made it possible to analyse the information more accurately. 

 
Stage three: how we structured the data 

By setting up a data base, we had word searching capability and some members had sufficient 

computer skills to complete this task. Nevertheless, certain questions could only be analysed manually 

and this took a substantial amount of time. 

 

There was pressure to produce results quickly but it was deemed more important that the community 

input was fully taken into account. Indeed, the Working Group had been established to examine every 

completed questionnaire so as to fully convey the responses of Barry residents. This raw data was then 

structured and made available to group members working on the analysis and has been kept 

confidential during the construction of the action points. 

The boys and girls from Bryn Hafren and Barry 
Comprehensive schools deliver their completed questionnaires 

to the Mayor, Councillor Maggie Payne 



 

 

Stage four: themes 

At this stage we needed to work on the key themes and group the data together. The Working Group 

began to draft the text and to tabulate the information. We then collected the results based on the 

original themes within the questionnaires: the environment, transport, economy, amenities, 

development and so on. 

 

 

Stage five: how we prepared the draft action points ï 

public consultation 

The Working Group focussed on the data from the 

questionnaires during the drafting of actions which could be 

taken forward by service providers and statutory bodies 

within the Barry community. However, consultation with the 

public brings the plan alive and the group wanted to give the 

community an opportunity to influence the final actions so a 

second stage consultation process took place during August 

2009. 

 

 

 

 

Stage six: Consulting on the draft actions 

The Gem newspaper printed our draft action points and the Town Council helpfully incorporated them 

onto their web site. The public were asked to send their comments in by post or a dedicated email 

address. Presentations about the plan were also made at the Barry Comprehensive School and at Bryn 

Hafren and the pupils participated with interest and enthusiasm. It was extremely encouraging to listen 

to the young people who expressed their comments and reaction, articulately and positively. 

 

We also received some interesting comments from members of the public and following the 

consultation process, an additional theme on health issues has been added to the action points. 

 

 

 

Stage seven: Producing the action plan and the final report 

We have worked with a professional writer and editor to help make our report more professional. With 

the consultation process completed we were able to produce our final report at the end of 2009. 

The action points we have identified and published in this report have now been accepted by the Town 

Council and we hope they will be able to develop our action points into a strong and well defined 

action plan. 

 

Service providers will now need to be informed of the results of the survey so that they may initially 

comment on the outcome. The body taking responsibility for the progress of the survey may then want 

to consult with service providers to identify what actions they intend to take in response to the action 

points. The next step would be to identify a timeframe for those actions. At that point the Action Plan 

can be finalised and progress monitored. 

 

 

 

Youth surv ey data  
As stated elsewhere in this report, we were most impressed with the high level of interest in our survey 

from young people. We found that the amount of information returned in the questionnaires did vary. 

Some questionnaires were written in great detail while other questionnaires were not fully completed. 

For example, only 935 from 1,200 answered the question about how satisfied they were with living in 

Barry. Our analysis could only take account of the more frequent responses. 

 

 



 

Interestingly, younger participants included illustrations to survey answers as well as humorous 

reflections on life in Barry. Many expressed themselves extremely well with the occasional moving 

comment. 

 

The majority of young respondents who answered the first question were in Year 7-9 (72%). Of these, 

30% (236) were in Year 9. 677 respondents had lived in Barry for more than 10 years. 

 

The key questions in the survey focused on satisfaction with living in Barry and these were answered 

by 935 people. 59% said that they were either very or fairly satisfied while 15% stated that they were 

fairly or very dissatisfied with living in Barry. 

 

 

There were 373 clearly positive reasons 

for the answers to questions about Barry 

whilst 417 were more negative. 113 young 

people said that Barry was good, 176 

thought that there was nothing to do but 

54 said that there was lots to do. 

 

Home, family and friends (93) was a 

popular theme for living in Barry but 

having nowhere to go (42) and the lack of 

cleanliness (105) were the most frequent 

negative themes. 

We asked young people about the three 

best things about living in Barry: and from 

the recorded answers the most frequent 

were for shops (14%), friends (14%), 

Barry Island (13%), beaches or the sea 

(11%) and parks (10%).  

 

 

 

The three worst things about living in Barry: litter with 312 clear answers (25%), cleanliness (lack of) 

(8%), vandalism/graffiti (8%), nothing to do (8%). There was a wide variation with the answers from 

young people to this issue and these statistics only identify themes that were frequently repeated.  

 

Working Group members were surprised at the number of responses expressed relating to violence: 

vandalism (131), bad people (22), paedophiles (13), violence (11), gangs (60), bullies (33), and rapists 

(3). 

 

 

There was a strong consensus on the issue of housing. 587 respondents stated that there were too many 

houses in Barry whilst 129 thought that there were not enough houses. They also expressed the need 

for more leisure facilities at specific locations and for better shopping facilities. 

  

 

 

Young peopleôs best things about Barry 

Shops 237 Sports facilities 71 The Knap 22 

Friends 230 Cinema 44 Skate park 13 

Island 213 Lots to do 44 Home 12 

Beaches/Sea 175 Near Cardiff 41 Games shops 10 

Parks 163 School 30 Pool 10 

Family 94 Library 27 Boys/girls 9 

Leisure centre 79 The Fairground 24 Waterfront 3 

Town 75 Porthkerry 23   

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We also asked the young people about the best use for land at the docks and the table below identifies 

the main responses to that question. 

 

 

 

Main survey results  
It is interesting to note that the majority of respondents in the Adult Survey were long-time residents. 

The average length of time spent in Barry was 36 years. 162 of respondents had lived in Barry for up to 

20 years, 114 between 20 - 40 years, 127 between 40 - 60 years, 81 between 60 - 80 years, 9 between 

80 - 96 years. We can safely conclude that these respondents share a strong connection with the area. 

 

Some people did not provide clear information on where they lived such as their address or a 

recognisable Ward. However 346 did provide this information as seen in the table below.  

 

 

 

Respondentsô Location 

Area Percentage 

South West Barry (bordered by College Road, Jenner 

Road and Salisbury Road) 

28% 

North West Barry (bordered by Colcot Road, Jenner 

Road and Salisbury Road) 

15% 

North Centre Barry (bordered by Colcot, The Walks, 

Merthyr Dyfan Road, and Gladstone Road) 

12% 

North East Barry (bordered by Gibbonsdown, Barry 

Road and Pencoedtre Road) 

10% 

East Barry (bordered by Pencoedtre Road, Western 

Square and Cadoxton) 

17% 

Barry Dock (College Road, Western Square and 

Barry Road) 

17% 

 

Using the land at the docks 

Shops 93 Not flats 20 Theatre 6 

Park 83 Houses 20 Bars/restaurants 6 

Theme Park 62 Cinema 19 Hospital 5 

Entertainment centre 55 Skate Park 18 Bike tracks 4 

Swimming pool 27 Play areas 15 Schools 1 

Ice rink 23 Outdoor pool 14   

Sports facility 22 Bowling 7   

 



 

Similar to the findings from the young peopleôs responses, adults were highly concerned about the 

cleanliness of Barry (in fact, this was the most frequent negative response from adults). For example, 

82% of respondents said there not enough litter bins in the town (particularly in Barry Dock and Barry 

Island). 80% of respondents said there are not enough dog bins. Fly-tipping was also an issue for 20% 

of respondents.  

 

There was a general dissatisfaction with regard to shopping in Barry. The need for fashionable clothes 

shops were most frequently mentioned (105), followed by good standard cafes (86), a department store 

to replace Dan Evans (72) and nationally branded retailers (65).  

 

The survey asked if there was a need for regeneration and renewal of the town centre and 74% (369 

answers) said óyesô. 14% (68 answers) said ónoô, while 12% (60 answers) had no opinion on the 

subject.   However, in the youth survey, the results were much closer.  When asked if there were 

enough different types of shops and business in the town, 360 respondents answered óYesô and 386 said 

óNoô. 

 

83 adults suggested that óscruffyô/run down shop 

fronts or too many premises using ugly solid 

roller shutters was a problem.  78 people made 

comments about too many building societies and 

charity shops and several people commented that 

the rates for shops in town were too high.  Car 

parking was also cited as a problem with 53 

people saying more car parking facilities are 

needed, especially long stay/disabled parking.   

21 people felt there was a need for more toilets 

and baby changing facilities with existing 

facilities closing too early.   

 

 

Responses to the Youth Survey also identified a need for a greater range of shops and the greatest need 

was seen to be for sports outlets (90 answers).    

 

 

When considering tourism, people thought Barry needed better entertainment. For example, 118 people 

thought that the fun-fair should be updated and new and better rides to replace the old ones.  81 people 

thought that there should be more family entertainment such as bowling alleys, cinemas, ice skating 

rink, and indoor bowls.  They also felt that a museum, heritage or arts centre would be a good idea. 

 

 

 

91 people thought that Barry 

should have more outdoor sport 

and recreational facilities.  76 

people thought that Barry needed 

more accommodation to encourage 

tourists so they have somewhere to 

stay whilst visiting.  A high number 

of people however felt that there 

was enough housing and no more 

should be built. 

 

 

 

 

32 people thought that better routes were needed into Barry and Barry Island and made more attractive 

and inviting for the town and tourists.   More car parking is needed along with more cycle paths and 

better public transport. 

 



119 respondents felt that more affordable housing was needed in Barry to cater for certain sections of 

the population such as first time buyers. The need for more retirement homes was raised by 41 adults. 

There seems to be mixed views about the issue of council housing in Barry: 15 respondents specifically 

wanted more council housing to be built while 14 people said there were sufficient numbers of council 

houses. 

 

The Waterfront area was mentioned by 37 adults as an example of housing overdevelopment. The need 

for renewal of properties in the town was raised by 83 people who referred to run-down shop fronts. Of 

the 400 answers identifying specific sites which are of concern the highest number of response (60) 

related to the Knap with some strongly worded negative and/or emotional responses. 

 

 

In relation to amenities, there was a strong consensus among respondents - 92% said that there was a 

lack of public toilets. Once again, Barry Dock, High Street and Barry Island were deemed the sites 

most in need of extra provision. Furthermore, 72% of adults said there needs to be more public seating 

especially in the High Street and in Barry Dock.  

 

It is quite noteworthy that 54% of a total of 441 adults and 53% of young people felt there was some 

risk to their personal safety. Anti-social behaviour was viewed by 124 adults as posing the most risk, 

51 people viewed car crime as a risk while 21 people were concerned about alcohol-related incidents. 

However, only 2% mentioned the use of ASBOs as a method to combat crime.  

During the second round of consultation young people expressed more concern about knife crime.  

They also felt that young people who were served ASBOs were given too many chances before the 

ASBO was served. The young people we met during the consultation process seemed to want tougher 

action taken against other young people whose behaviour was problematic or antisocial.   

 

The issue of gangs was of most concern to young people with drug issues also strongly stressed. 

 

Which crimes concern you most? 

  ADULTS    YOUTH SURVEY 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

Anti-social behaviour 124 

Car crime 51 

Drink 29 

Teenagers/young people 24 

Gangs 22 

Theft 22 

Drugs 12 

Vandalism 7 

Graffitti 3 

Assault 3 

 

Gangs  62 

Bullies  41 

Drugs  36 

Paedophiles 20 

Druggies 19 

Drunks  18 

Unlit areas at night 14 

People hanging about 12 

Kidnappers 6 

Murders & rapists 6 

Strange people 6 

 

Street lighting 69 

Police action/numbers 33 

CCTV 29 

Neighbourhood watch etc 28 

ASBO 4 

 

Combatting crime 

 

ñBarry has a good parks and garden dept. They should be turned loose to carry out some 

imaginative planting at the old pool areaò 

 

 

ñCold Knap is a disaster area which has been severely neglected. It is a place I love, but I am 

ashamed to take visitors there.ò 

Police action/numbers             75  

CCTV                                      68  

Neighbourhood watch etc       28  

ASBO                                        4  

 



 

 

Transport (buses, taxis and cars) received mixed 

views with 243 adults (58%) stating that existing 

transport facilities were adequate while 177 

(36%) expressed the opposite opinion. 

Additional parking facilities were called for by 

57% of people especially in High Street and 

Thompson Street. Cycle and walking facilities 

were viewed as inadequate by 39% of 

respondents while 26% found otherwise. 

Interestingly, 36% of respondents had no opinion 

on what could be considered environmentally-

friendly modes of transport. 

Interestingly, no adults asked for more taxis. 

During the second round of consultation, young people mentioned that older, more decrepit buses were 

used on school runs. 

 

 

The table below combines results from both the adult and youth survey. 

 

 

 

 

 

 

 

 

 

 

 

Health issues 

 

There were 330 responses to question 25 with 82 answers referring to health services. 

There was an even response with regard to health issues with 44% agreeing that there were enough 

healthcare facilities and 44% saying they were insufficient. However, when referring to the need for 

extra facilities 54 respondents mentioned the hospital especially the emergency facilities and 42 people 

identified the need for longer A&E hours or a 24 hour service. In addition, many people asked for a 

greater range of services at Barry hospital. 

 

Dentists were mentioned 42 times and 20 respondents felt there was a need for more NHS dentists. 

 

The survey did not specifically ask how people felt about hospital and other health services but we did 

receive comments within the wide range of answers particularly to question 25 of the adult survey.  

Following the consultation process we have added an additional theme on health to the action points. 

 

 

 ñDue to the population in Barry and the Vale a 24 hr A&E unit would be useful.  The Heath 

hospital is too far away.ò  

 

 

 

There were 11 references to services provided by doctors including comments criticising appointment 

systems, inconvenient locations and the out-of-hours service. 

 

There were also strongly worded statements about charges for car parking but we are conscious that the 

NHS has changed its policy in this respect since our survey was undertaken. 

 

 

 

Buses   Trains   Taxi   

More 122 More 72 More 14 

Cheaper 31 Cheaper 27 Cheaper 64 

Timely 17 Timely 20 Timely 2 

Routes 24 Later trains 15 Poor quality 10 

Later buses 11     Less  7 

Rudeness 2     Lady drivers 2 

 



The Action Points  
These community-driven action points have been created based upon the responses and comments 

given by the people of Barry.  

 

They cover the areas of development, environment, amenities, public transport, health and crime and 

safety.  

 

We believe our survey is the first of its kind in Wales and we hope it will support and enable all aspects 

of the community to work with a variety of agencies in order to make a difference and help to drive 

forward improvements to our town. 

 

WHAT BARRY PEOPLE ASKED FOR  

 

Environment  
RECYCLING 

ü A simple guide to recycling. We want the 

Council to set out an informative guide to 

recycling in the Vale,   

ü recycling facilities to include food composting, 

and 

ü more frequent emptying of bins at public 

amenity sites. 

LITTER 

ü More litter pickers, 

ü an anti-litter schools campaign, 

ü stronger action against offenders, 

ü more frequent emptying of regularly used bins, 

ü bigger bins, and 

ü more litter bins at key locations. 

 

 

 

 

FLY-TIPPING 

ü Quicker responses to remove fly-tipped material, 

ü quicker/more frequent response from the Council when collecting household items, and 

ü stronger action against offenders. 

DOG MESS 

ü Stronger action against offenders, and 

ü additional facilities for dog mess at key locations around the town, particularly the town 

centre. 

 

Development  
ü Developments that include the necessary supporting infrastructure for existing and new Barry 

residents, 

ü genuine consultations with the community when developments are planned before any 

decisions are made, 

ü initiatives to provide a range of tourist accommodation within the town, and 

ü projects to modernise or renew leisure facilities at Barry Island. 

 

RECREATION/ENTERTAINMENT 

ü More cafes and restaurants in town and at areas such as the Waterfront,  

ü a centre providing a range of entertainment such as the Red Dragon Centre in Cardiff, and  

ü a wider range of recreational facilities, e.g. bowling, multiplex cinema, ice skating, bars and 

restaurants. 

ñMae angen o datblygu Ynys y Barri. Mae pobl yn poeni y óFairgroundô.ò 

 

ñThere is a need to develop Barry Island. People are worried about the Fairgroundò 

 

The Knap was well kept, full of life with the pool. Now itôs dirty and unkempt. 

 

 



RETAILERS  

ü Quality retail shopping facilities including a department store and recognised brand names, 

ü incentives for branded retailers to place outlets in the town, 

ü support for councils who are lobbying government to reduced VAT from 15% to 5% when 

refurbishing empty shops, 

ü initiatives to reduce the non-domestic business rates, 

ü support for the British Retail Consortiumôs campaign against rent clauses which allow 
landlords to raise rents automatically, and 

ü the Council to take over shops that have been vacant for a long time and use them for 

community purposes with low rental costs. 

 

Amenities  
TOILETS 

ü More toilet facilities at key locations,  

ü facilities to open longer and to be maintained to a higher standard, and 

ü existing closed facilities to be reopened and to be maintained to a high standard.  

PUBLIC SEATS 

ü More public seats at many locations including the town centre. 

PROVISION FOR YOUNG PEOPLE 

ü Greater dialogue between service providers and the community including young people, and 

ü additional discounted leisure facilities/activities for young people. 

(e.g. multiplex, bowling, skate park, theme park, bike tracks.) 

 

Crime and safety  
ü Neighbourhood watch schemes,  

ü more visible police patrols on foot, bicycles and motorcycles, 

ü more CCTV, 

ü the council to state policy and procedures for the use and 

maintenance of CCTV cameras and promote improvements 

where necessary,  

ü additional lighting in the town in consultation with the local 

community, and 

ü stronger action against anti-social behaviour. 

 

 

 

 

Public Transport  
BUSES 

ü Additional buses (including late services), 

ü subsidies and incentives to use buses, 

ü revised timetabling and bus routes, and 

ü more training on customer care/communication for bus drivers. 

TRAINS 

ü Additional trains (including late services), 

ü subsidies and incentives to use trains, 

ü more frequent trains and extra carriages, and 

ü access to statistics on the number of trains that do run on time.  

TAXIS 

ü Standard fares especially around the town centre, and 

ü more female taxi drivers.  

 

 

ñThere is not much to do in Barry, we need more facilities like indoor 

bowling, skate parks and a cinemaò. 

ñTaxis just for girls with women drivers.ò 

 

 


